
TO FIND OUT MORE ABOUT COPE,
please contact one of our  

Customer Care experts:
 

customercare@cope-iig.com
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Institute of Immunology and 
Genetics
Pfaffplatz 10
67655 Kaiserslautern
Germany
customercare@cope-iig.com

www.cope-iig.com

Certified Quality 
The Institute of Immunology and Genetics (IIG), Kaiserslautern, 
Germany, is audited and accredited as per DIN EN ISO 15189 
for molecular human genetics, amongst others.

Molecular Health GmbH is audited and certified as per DIN 
EN ISO 13485 for the design, development, and manufacture 
of software systems for the integrated analysis of clinical and 
genomic patient data to support treatment decisions and 
provision of related services. The Molecular Health Guide 
software is registered as a medical product in Europe (IVD). 
Pseudonymized patient data provide privacy protection.

Global Corporate Office
Molecular Health GmbH 
Kurfuersten-Anlage 21 
69115 Heidelberg 
Germany 
CustomerCareEU@molecularhealth.com

www.molecularhealth.com
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CORPORATE ONCOLOGY  
PROGRAM FOR EMPLOYEES

The innovative benefit program
that provides you with access to

cutting-edge tumour analysis

COPE
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WHAT IS CANCER AND HOW  
IS IT TREATED? 

Cancer develops when cells divide uncontrollably. These 
cells can potentially invade or spread to other parts of the 
body. Changes in specific DNA segments can drive cancer. 
And that is exactly the problem: Because DNA is unique to 
each individual, every cancer is different.

Existing treatment guidelines are general 
recommendations based on outcomes information from 
large groups of people that have the same type of cancer. 
That means that they do not always include all treatment 
options.

Current cancer research suggests that treatments 
targeting each patient’s unique molecular fingerprint may 
be more effective, resulting in better quality of life.2  
That‘s where we come in.

HOW WE CAN HELP YOU 

With COPE, jointly offered by Molecular Health and the 
Institute of Immunology and Genetics (IIG), your employer is 
offering you the latest innovation in healthcare. As a cancer 
patient, you can take non-cost advantage from Molecular 
Health Guide (MH Guide) – a system that helps your treating 
physician to identify potentially suitable treatment options 
specific to your cancer and your body.

These findings are delivered to your treating physician in a 
medical report as part of an end-to-end laboratory service 
provided by IIG.

HOW WE IDENTIFY TREATMENT OPTIONS SPECIFICALLY FOR YOU…
Referencing your unique genetic profile against one of the world‘s most comprehensive medical knowledge bases

The treatment decision support 
system called MH Guide is based 
on molecular profiling of tumors 
with a method called next 
generation sequencing (NGS).

MH Guide combines your unique 
genetic information with globally 
available biomedical and clinical 
knowledge. Using your individual 
tumor profile, MH Guide provides 
information on the effectiveness 
and safety of cancer treatments.

The analysis and interpretation 
identify potentially appropriate 
treatment options tailored to your 
particular tumor. Your treating 
physician uses this information 
to decide on the most suitable 
treatment option for you to 
reduce side effects and increase 
therapeutic success.

EXQUISITELY PRECISE DATA WORLD-CLASS KNOWLEDGE ADVANCED ANALYSIS

>43 % >38 %

More than 43% of men
and more than 38% of women

are likely to develop cancer
over their lifetime.1



WHICH PATIENTS BENEFIT 
MOST FROM COPE?

Each case is unique and only your physician 
can assess the potential benefit for your 
treatment decision. Experience has shown 
that an analysis is particularly relevant for 
patients who, due to advanced disease, have 
exhausted standard therapies and who may 
also benefit from participating in a suitable 
clinical trial. 
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WHO CAN PARTICIPATE 
IN COPE? 

COPE is offered by SAP SE and other global 
employers looking to support employees 
facing cancer. They are introducing 
COPE worldwide in a phased approach. 
It is not an insurance program – it is a 
supplemental benefit to corporate healthcare 
management. Your employer defines 
which employees are eligibile. It is up to 
the attending physician to decide whether 
participation in COPE can offer the respective 
employee added value in the therapy 
decision.

1 Source: American Cancer Society, 
www.cancer.org/cancer/cancerbasics/ 
lifetime-probability-of-developing-or-dying-from-cancer

2 Source: Impact of Precision Medicine in Diverse
Cancers, http://jco.ascopubs.org/cgi/doi/10.1200/
JCO.2015.61.5997

HOW COPE WORKS
GUIDING YOU EVERY STEP OF THE WAY

You receive a COPE voucher from your employer.  
Please provide the voucher to your treating physician.

Discuss COPE with your doctor. If your doctor agrees to order 
COPE or would like more information, he should contact the IIG 
at customercare@cope-iig.com.

The IIG provides additional information about COPE and 
discusses the next steps with your treating physician

Your treating physician uses the voucher to order your individual 
tumor analysis report for you and organizes delivery of your tumor 
tissue sample to IIG.

After the tumor samples are sequenced, the IIG uses MH Guide 
to analyze the data.

Medical details (such as report results, etc.) are not shared with 
your employer.

Your treating physician discusses your medical report with you, 
assessing treatment effectiveness and safety.

CONFIDENTIALITY

Confidentiality is a natural part of the COPE 
process. Your doctor-patient relationship is of 

the utmost importance and you always remain 
anonymous. All patient-relevant data is kept 
confidential and is never disclosed to third 

parties or to your employer.

 
DATA SECURITY

We take privacy seriously. We have 
implemented comprehensive security 

measures to protect your data.


